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RESUMO

Introducao: A formagao em satde no Brasil, guiada pelas Diretrizes Curriculares Nacionais,
busca articular teoria e pratica na formagao de profissionais criticos, éticos e comprometidos
com o SUS. Na Enfermagem, persistem desafios como a divisdo técnica do trabalho e lacunas
na integragdo ensino € servico, o que exige processos formativos capazes de promover
autonomia, responsabilidade social e capacidade de intervir em realidades complexas. A
Educagdao Permanente em Saude (EPS) € reconhecida como estratégia para reorganizar praticas
de formagao, atencao e gestao, favorecendo a atualizacdo dos trabalhadores, a reflexao sobre o
cuidado e a qualificacdo continua da assisténcia. Nesse cenario, torna-se fundamental que a
qualificagdo profissional da equipe de enfermagem seja continua e conectada as demandas reais
das Unidades de Pronto Atendimento (UPAs). Objetivos: Descrever a opinido da equipe de
enfermagem sobre sua qualificagdo profissional para atuagao nas UPAs e identificar, na visao
desses profissionais, como a formagdao académica e as atividades de educagdo permanente
contribuem para a pratica nas unidades. Método: Pesquisa descritiva, de abordagem qualitativa,
realizada com a equipe de enfermagem das UPAs do municipio de Palmas—TO. Foram
conduzidas entrevistas semiestruturadas, analisadas por meio de analise de contetido tematica,
com apoio do software IRaMuTeQ e utilizagdo da Classificagdo Hierarquica Descendente. O
estudo foi aprovado pela Comissao de Avaliagdo de Projetos de Pesquisa da Fundagao Escola
de Satde Piblica de Palmas—TO e pelo Comité de Etica em Pesquisa da Universidade Federal
do Tocantins. Resultados: Participaram 17 profissionais de enfermagem. O corpus (17 textos
das entrevistas) gerou 128 segmentos, com 84,75% de aproveitamento e cinco classes,
agrupadas em trés eixos/categorias: (1) Formacdo académica e preparacao para a UPA:
valorizagdao de estagios, aulas praticas e vivéncias em urgéncia e emergéncia como base do
desempenho atual, com reconhecimento de que a formagao inicial ¢ fundamental, mas sofre
com a reducdo de praticas em alguns curriculos. (2) Qualificagao em servico/EPS: percepgao
positiva dos efeitos das capacitagdes, em especial das acdes organizadas pelo Nucleo de
Educagao em Urgéncia, sobre a seguranca técnica, a adesao a protocolos e o trabalho em equipe,
a0 mesmo tempo em que se reconhecem limites relacionados a vagas, horarios e dificuldade de
liberagdo de profissionais para participar. (3) Cotidiano como espaco produtor de
conhecimento: o plantdo ¢ reconhecido como ambiente pedagdgico, em que a troca entre
colegas, o enfrentamento de casos tempo-dependentes € o contato com a diversidade de
situacdes clinicas permitem aprender “com cada paciente” e ressignificar saberes construidos
na formagdo inicial e nas capacitagdes. Conclusdo: A formacdo inicial em Enfermagem
constitui base indispensavel para a atuagdo na UPA, mas ndo ¢ suficiente isoladamente; exige
maior imersdo pratica em cendrios de urgéncia e melhor integracdo ensino—servigo. A EPS e os
arranjos institucionais de qualifica¢do, como as ag¢des vinculadas ao Nucleo de Educagdo em
Urgéncia, fortalecem a pratica da equipe nas UPAs de Palmas - TO, embora ainda demandem
institucionaliza¢do de tempo protegido, ampliacdo do acesso e maior aproximagdo das
necessidades especificas de cada unidade. Os achados refor¢am que o cotidiano de trabalho
também ¢ espago de producdo de conhecimento, indicando a importancia de reconhecer e
organizar o plantdo como locus formativo. Recomenda-se ampliar o acesso equitativo as agdes
educativas e utilizar metodologias ativas, como simula¢des, oficinas e estratégias de feedback,
de forma articulada ao dia a dia do servigo, para sustentar ganhos técnicos, relacionais e
organizacionais na aten¢ao em urgéncia e emergéncia.

Palavras-chave: Equipe de enfermagem; Pronto atendimento; Qualificacdo profissional;
Educagdo Continuada em Enfermagem.



ABSTRACT

Introduction: Health education in Brazil, guided by the National Curriculum Guidelines, seeks
to articulate theory and practice in the training of critical, ethical professionals committed to
the Brazilian Unified Health System (SUS). In Nursing, persistent challenges such as the
technical division of labour and gaps in the integration between education and services demand
training processes that foster autonomy, social responsibility and the ability to deal with
complex realities. Permanent Education in Health (PEH) is recognised as a key strategy to
reorganise training, care and management practices, supporting the continuous updating of
workers, reflection on care and improvement of the quality of assistance. In this context, it is
essential that the professional qualification of nursing teams be continuous and connected to
the real demands of Emergency Care Units (UPAs). Objective: To describe the opinion of
nursing staff about their professional qualification for working in UPAs and to identify, from
their perspective, how academic training and permanent education activities contribute to
practice in these services. Method: Descriptive qualitative study conducted with nursing staff
from the UPAs of Palmas, Tocantins, Brazil. Semi-structured interviews were carried out and
submitted to thematic content analysis, supported by the IRaMuTeQ software and the use of
Descending Hierarchical Classification. The study was approved by the Research Project
Evaluation Committee of the Fundacao Escola de Satide Publica de Palmas and by the Research
Ethics Committee of the Federal University of Tocantins. Results: Seventeen nursing
professionals participated in the study. The corpus (17 interview texts) generated 128 text
segments, with 84.75% utilisation, grouped into five classes and three analytical categories: (1)
Academic training and preparation for the UPA: valuation of internships, practical classes and
experiences in emergency and urgent care as the basis for current performance, alongside the
perception that initial training is essential but has been affected by a reduction in practical
activities in some curricula. (2) In-service qualification/PEH: positive perception of the effects
of training activities, especially those organised by the Emergency Education Unit, on technical
safety, adherence to protocols and teamwork, while recognising limits related to number of
places, timetables and difficulty in releasing staff to take part. (3) Daily work as a space for
knowledge production: the work shift is recognised as a pedagogical environment in which
exchanges between colleagues, the management of time-dependent cases and contact with a
wide range of clinical situations allow professionals to “learn from each patient” and to
resignify knowledge built during initial training and later courses. Conclusion: Initial nursing
education constitutes an indispensable basis for working in UPAs, but it is not sufficient on its
own; it requires greater practical immersion in emergency care settings and stronger integration
between education and services. Permanent Education in Health and institutional arrangements
for in-service qualification, such as activities linked to the Emergency Education Unit,
strengthen nursing practice in the UPAs of Palmas, although they still require protected time,
broader and more equitable access and closer alignment with the specific needs of each unit.
The findings reinforce that daily work is also a space for knowledge production, highlighting
the importance of recognising and organising the work shift itself as a formative locus. It is
recommended to expand equitable access to educational activities and to use active
methodologies, such as simulations, workshops and feedback strategies, articulated with the
everyday reality of the service, in order to support technical, relational and organisational gains
in emergency care.

Keywords: Nursing team; Emergency care; Professional qualification; Continuing Education
in Nursing.
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